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Equipment Hire Terms and Conditions 

These Terms and Conditions govern the hire of equipment provided by Act Belong 
Commit® to approved partners (“the Hirer”). By accepting and using Act Belong Commit 
equipment, the Hirer agrees to the following: 

1. Eligibility 
• Equipment hire is available to current Act Belong Commit partners only. 
• Hirers must have a signed partnership agreement with Act Belong Commit. 

2. Booking and Collection 
• All hire requests must be submitted via the Signage Loan Request Form on the Act 

Belong Commit Partnership Portal. 
• Bookings are not confirmed until written approval is provided by Act Belong Commit.  
• Equipment is subject to availability and allocated on a first-come, first-served basis. 
• The Hirer is responsible for collecting and returning equipment at the agreed time 

and location, unless otherwise arranged with Act Belong Commit.  
 

3. Inspection and Acceptance  
• The Hirer should inspect all equipment upon collection.  
• Any faults or missing items must be reported to Act Belong Commit immediately.  
• By accepting the equipment, the Hirer acknowledges it is in good working order and 

suitable for use. 

4. Use of Equipment 
• Equipment must only be used for approved partner activities that align with the Act 

Belong Commit mental wellbeing framework. 
• Equipment must not be loaned, sub-hired, or used for commercial purposes without 

written consent from Act Belong Commit.  
• The Hirer must ensure that equipment is used safely and in accordance with any 

provided instructions. 

5. Care and Responsibility 
• The Hirer is responsible for the equipment from the time of collection until it is 

returned to Act Belong Commit. 
• Equipment must be returned in the same condition it was hired, with all parts and 

accessories intact. 
• The Hirer is responsible for ensuring equipment is not lost, stolen, damaged, or 

exposed to inappropriate conditions (e.g., weather, misuse). 
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6. Damage, Loss, or Theft 
• The Hirer must notify Act Belong Commit immediately if equipment is damaged, lost, 

or stolen. 
• The Hirer may be liable for repair or replacement costs, at Act Belong Commit’s 

discretion. 
• Act Belong Commit reserves the right to recover reasonable costs incurred due to 

misuse, negligence, or failure to return equipment. 

7. Return of Equipment 
• Equipment must be returned by the agreed date and time to an Act Belong Commit 

staff member. 
• Late returns may impact future eligibility to hire equipment. 
• Act Belong Commit reserves the right to charge a fee for significantly delayed 

returns. 

8. Liability and Indemnity 
• The Hirer uses the equipment at their own risk. 
• Act Belong Commit accepts no responsibility for any injury, loss, or damage arising 

from the use of hired equipment. 
• The Hirer indemnifies Act Belong Commit against all claims, damages, or costs 

resulting from misuse or negligence in relation to the equipment. 

9. Cancellations 
• Hirers must notify Act Belong Commit of cancellations as soon as possible. 
• Act Belong Commit reserves the right to cancel or withdraw hire arrangements at its 

discretion (e.g. due to unforeseen circumstances or partner ineligibility). 
 
10. Privacy and Data 
• Any personal information collected through the hire process will be handled in 

accordance with the Act Belong Commits’ Privacy Policy and applicable by privacy 
laws.  

• Contact information provided by the Hirer may be used for Act Belong Commit 
communication regarding the hire or related partner activities.  

11. General 
• Act Belong Commit reserves the right to amend these Terms and Conditions at any 

time. 
• Continued use of equipment after such amendments constitutes acceptance of the 

updated terms. 
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Acknowledgement 
The Hirer acknowledges they have read, understood, and agreed to abide by these 
Terms and Conditions. 
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